
UNLOCK THE FOOD AND  
RESIDUAL WASTE CONTAINERS
You can unlock the food and residual waste containers 
with a key fob and/or your smartphone. 

Key fob
If you don’t have a smartphone or prefer to use an iLOQ key 
fob, you can buy one. It costs 1500 SEK as a deposit, which 
you will get back when you sell your holiday home and return 
the key fob to us. Contact customer service to buy a key fob.
How to unlock with a key fob
1. Hold your key fob against the gray iLOQ button by the lid.
2. Turn the gray iLOQ button to the right and then open 
the lid within 10 seconds.

Mobile phone
To unlock with your mobile phone, you must activate 
your key after registering it on your phone.

1. Download the iLOQ S50 app to your mobile smartphone. 
It is available in App Store and Google Play. 
(Compatible with Apple iPhone 7 or newer and Android 9 
or later.) 
2. You will receive an SMS from iLOQ within a week after 
registering on ”My pages”. Click on the link in the message 
(within 120 hours), and the app will open. Follow the  
instructions and enter the one-time code received via 
SMS. Your key for the food and residual waste container 
is now activated.
Please note, if you change your phone, we need to send 
you a new registration link. Contact our customer service.

How to unlock with your mobile phone
Once you have registered for the shared waste station and 
downloaded the iLOQ app, you can easily unlock the food 
and the residual waste containers with your smartphone.
For Android users, make sure NFC is activated. You can 
check this in your phone’s settings.
1. Open the iLOQ S50 app. (iOS users: Press the unlock 
button in the app.)
2. Hold the back of your phone (where the NFC antenna 
is located) against the gray iLOQ button on the lid. You 
will hear a beep, the screen will turn green with a white 
checkmark, and the lid will be unlocked. 
3. Turn the gray iLOQ button to the right and open the lid 
within 10 seconds.
4. Close the lid. Thank you!

UNLOCKING THE SHARED FOOD  
AND RESIDUAL WASTE CONTAINERS
REGISTER FOR THE SHARED SPACE
The food and residual waste containers are locked 
with an iLOQ lock and are only available to those 
with a Shared space subscription. To gain access, you 
must register. You can register two licenses for free by 
adding two contacts. If you need additional licenses, 
they cost 50 SEK per year.

Register on My pages at our website lavab.nu 
Our website can easily be translated into English. 
However, once you have logged in to ”My pages”,  
translation is unfortunately no longer available.
1. Go to www.lavab.nu and log in to ”My pages” 
2. Click on ”anläggningskontaktuppgifter”, then select 
your holiday home facility from the drop-down list 
which has the Shared space subscription.
3. Add contact (Lägg till kontakt). Enter first name, last 
name and mobile number. Select the role: iLOQ lock 
holiday home containers (iLOQ Lås fritidshusbehållare). 
Save!
Please note that we will forward the phone number 
and name to iLOQ.

A link to the user manual for the iLOQ S50 app for iOS, 
Android, and Huawei can be found at:  
https://upport.iloq.com.

NFC – Antenna placement
•	 Android – NFC must be activate
•	 iPhone 7 or newer always has  

NFC activated. 
Note: It does not work on older  
iPhone models because the  
antenna is too weak.

If you have any questions regarding iLOQ, contact  
LAVAB’s customer service
Phone: +46 950-167 20 
Email: kundtjanst@lavab.nu

This is what it looks like 
when you register on 
”My pages”

Enter first name, 
last name, mobile 
number, and role!


